PATENT 

ATTORNEY DOCKET NO. 10360/009001 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant : William Carter Carroll BullardArt Unit: 2857 

Serial No.: 09/276,207 Examiner: not assigned 

Filed : 3/25/99 

Title : CAPTURING QUALITY OF SERVICE 

Assistant Commissioner for Patents 
Washington, DC 20231 

Attention: Box Missing Part 

RESPONSE TO NOTICE TO FILE MISSING PARTS OF APPLICATION 

Responsive to the Notice to File Missing Parts of 

Application under 37 CFR 1.53(b) mailed April 15, 1999 (a copy of 

which is enclosed) , applicant as a large entity submits the 

following : 

Payment of the basic filing fee of 
$760.00. 

A Combined Declaration and Power of Attorney in 
compliance with 37 CFR 1.63. 

Payment of the surcharge of $130.00 for late filing of 
the basic filing fee/declaration. 

Petition for 1 Month Extension of Time with 
accompanying fee of $110. 




Date of Deposit UvU>6j C ; t 7 ? *7 

I hereby certify under 37 (#R L8(af that this correspondence is being 
deposited with the United States Postal Service as first class mail with 
sufficient postage on the date indicated above and is addressed to the 
Assistant Commissioner for Patents, Washington, D.C. 20231, 




¥ h 



It is understood that this perfects the application and 
no additional papers or fees are required. Please apply any 
other charges or credits to Deposit Account No. 06-1050. 



Respectfully submitted, 



Date : 




Reg. No. 29,670 

Fish & Richardson P.C. 
225 Franklin Street 
Boston, MA 02110-2804 

Telephone: 617/542-5070 
Facsimile : 617/542-8906 

377794-1 
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UNI I tU 5 I A I fc£> UtKMK I WltlM I UT UUIVlIVItHUC ., 

Patent and li&dernark Office 

j^dfess: CXJIvirSfiSSIONER OF PATEhTFS AND TRADEMARKS 
. Washington. D C. 20231 ^ 




DATE MAILED: 



DENIS G:. MAL09EY 
FISH: '&.R1CHJWDSI 
225 FRANKLIN STRE&T^^V' 
BOSTON MA 02110-2804:." J ^ 2857 

NOTICE TO FILE MISSJNGIPARTS OF APPLICATION 



NOT, ASSIGNED* 



RE; 



- An Application Number and Filing bate have been assigned to this application. The items indicated below, however, are missW^t^licant 
is given TWO MONTHS FROM THE DATE OF THISfNOTIpE within which to file all required items and pay fees required below tp^yoid 
:? abandonment; Extensions of time may be obtained byJUrtg a petition accompanied by the extension fee under the provisions of^f7 CFR ; 
1 136(a): If any of items 1 or 3 through 5 arejndfcateo'as missing, the SURCHARGE set forth in 37 CFJM.1 6(e) of □ $^5.00 for a small 
entity in compliance with 37 CFR 1.27, or d$1 30.00 for a non-small entity, must also be timelys^bmitted in reply to this NOTICE -.. 

;>to.aTO^ ' V Vv'V v- ,r -' ■* ""' - ' *■ v '-- ^' ™ : 




ySbditional claim fees; of 



ifor 
for 




Wpb^^te:^i0:f^c'^ij^.fe^ arid/or. file asmallenpty.s^ 

.' - : including any multipledependerit claim fees; are required. - ; 
independent claims over 3. 

dependent claims over 20. 4-/ / y / t / 

for multiple dependent claim surcharge. }%6'fi 



Applicant must either submit the additional claim fees or cancel additional claims forwhichfehsare due. 
3.j JMe oath or declaration: 

is missing or unexecuted. 
□ does not cover the newly submitted items. 

□ ' does not identify the application to, which it applies. . . ui^L.^^-— ^r— -r^W^ 



- . P ^An c^th or^edarathh in compliance with 37 CFR 1. 63,' including residence infoniiation and. identifying^ 

V (D 4. . the signature(s) to the Wh or declaration is/are by a person other than iriventoifor person qualified under. 37 CFR V.42, I "■' '*-->'. 

y - : i:436r1.47. w "V. V * . . . "V^ " ' " ; ■ ■ * "" ■ " • -.-"r;. U'T' 

A property signed oath or declaration in compliance with 37 CFR 1.63, identifying the application bythe above ■ , . , ■ 
. Application Number and Filing Date, is required. 
□ 5. The signature of the following joint inventors) is missing from the oath or declaration: 



;7 ^^ : /Wi V / ] ? A copy of this notice MUSI b$ returned with the reply. 
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ustomer Service Oenter 
InitiaJ Patent Examination Division (703) 308-1202 



r- : -VFOHU PTO-1533 {REV.&-97! '? ;;. 1 



